GROUP
PRESENTATION

DomusVi
in the world

DomusVi Group is among the leading providers of accommodation, assistance and care to
people impaired due to age or illness in Spain, in France, Portugal, Ireland, Netherlands and
in Latin America.
With more than 400 nursing homes, more than 20 senior residential homes, more than 30
psychiatric clinics and centers for the disabled, and 60 home care agencies, DomusVi provides
a comprehensive range of quality services to its 75,000 customers in Europe and Latin America.
Our more than 40,000 employees worldwide are committed to deliver quality service and
provide customer satisfaction.

France
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Netherlands
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Latin America

More than

75,000

customers
Chile - Uruguay - Colombia

in the world
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Key Figures
in the world*

France

Spain

225 nursing homes

144 nursing homes

60 home care agencies

2 senior residential homes

20 senior residential homes

8 psychiatric clinics
and 19 disability centers
17 nursing homes under
construction

Latin America

Portugal
4 nursing homes and 1 clinic

Chili : 10 nursing homes

5 nursing homes
under construction

Uruguay : 1 nursing home

Netherlands

Ireland

10 nursing homes

7 nursing homes

9 nursing homes
under construction

1 nursing home
under construction

Colombia : 1 nursing home

* Figures on january 1st, 2021
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Highlights

2021
• Ireland: DomusVi Group continues its international development, particularly in Europe. The DomusVi Group acquires the “Trinity Care” group,
the 5th largest operator in Ireland consisting of 8 high-end medical residences located in Dublin and other cities in the country, with 7 existing
residences and one under construction (491 beds currently and 179 under construction).

2020
• Netherlands: The Group is extending its offer of quality services and support for older and frail people to a new country, the Netherlands,
by investing in the “Martha Flora” group. The Group specialises in behavioural support for cognitive disorders in 10 high-end residences (245 beds)
located in cities such as The Hague, Rotterdam, Maastricht, Gouda, etc.
• France: This new acquisition of the “Les Matines” Group will allow DomusVi to consolidate its offering while strengthening its presence in France
by densifying its network. The DomusVi Group and “Les Matines” Group teams are happy to pool their expertise and share their common values in

order to continue to develop a quality reception and care offer for the elderly. After the information-consultation of the staff representative bodies
that took place in recent days, the transaction was finally completed on October 30th, 2020.
• France: The DomusVi Group has acquired 2 premium nursing homes in Normandy: The Residence “Normandia” is located a few minutes from
the city center of Deauville-Trouville and the Residence “La Barillère” is located a few minutes from downtown Lisieux, these two residences are
located in the Pays d’Auge.

2019
• France: laying the foundation stone of the nursing home Les Rivalières DomusVi in Vaudreuil (27).
• DomusVi and Residalya, the 9th largest French private operator entered into exclusive negotiations in March 2019.
• DomusVi takes another step in its development in Portugal by announcing the purchase of the nursing home “Clinica da Lomba” located in Gaia,
south of the city of Porto. Once its offer is consolidated with two nursing homes under construction, the DomusVi group will become Portugal’s
second largest operator with 613 beds.

2018
• DomusVi continues its disciplined strategy of external growth with the acquisition of Gerovida, (10th largest operator in Spain, with 2,515 beds
including 331 more beds under construction).
• DomusVi acquires an interest in Acalis Group, the leading private operator in Latin America in the sector of senior citizens’ care.
• DomusVi continues its development in Europe with the acquisition of the Sarrikue Group and Gerovida in Spain.
• In Portugal, the group continues its development in Southern Europe with the acquisition of Carlton Life SA and the Bella Vida Group.

2017
• DomusVi Group announces that ICG and Yves Journel have completed their acquisition for a majority stake in the DomusVi group.
• Inauguration of the first DomusVi residence in China in Xi’an.
• Acquisition of SARquavitae in Spain, which has 88 nursing homes, 21 day-care centres, assisted-living facilities, centres for the disabled,
psychiatric institutions, home helps and SSIAD.
• DomusVi Group becomes the leading private operator in Spain.

2016
• Acquisition of Domidom Soins 537 home-nursing places including 40 places with teams specialised training in Alzheimer’s.

2015
• Acquisition of Geriatros, 3rd largest private operator in Spain: nearly 40 institutions (including 4 psychiatric institutions, totalling 5,800 beds).

2014

• Signature of a partnership to create nursing homes in China.

2010

• Reconciliation of DomusVi and Dolcea’s operating activities.
• The new entity includes 212 nursing homes, 8 assisted-living facilities and 5 follow-up care facilities.
• It has become the 3rd largest private operator in France.

1990
• Creation of Dolcea by GDP Vendôme.

1983
• Creation of DomusVi by Yves Journel.
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Our
values

Every day, thousands of senior citizens and their families
put their trust in us. They are demanding of each of the group’s
employees in terms of the level of care, respect, listening
and empathy.
Trust
Because the residents are entrusted to us and trust us.

Empathy
Because we constantly make sure that our approach is the right one.

Expertise
Because we master quality of care, relationships, the senses
and that of life.

Enthusiasm
Because every day residents rely on our energy
and sense of humour.

At DomusVi, a specific solution is found for every need.
Attention to detail and every living space are
personalised for natural care.
Residents, families and teams spend time together,
every day.
Through this daily life, everyone contributes
to bring life to the home.
A look, a gesture, a smile...
A warm house for the happiest days.
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Our
teams

The positions in our sector of activity are inherently
demanding as we accompany very elderly people who are
mostly disoriented and dependent. To face this challenge,
DomusVi Group is committed to three areas that structure
its human resources policy:
A selective and rigorous recruitment process.

Permanent adaptation of its employees’ skills to guarantee residents the
necessary support adapted to a developing professional career.

A human resources policy that values professional excellence
and continuity of service to residents and families.

The group conducts its actions in strict compliance with the
foundation of legal obligations, but also sets its own quality
standards by allocating resources accordingly.
Lastly, each residence has sufficient autonomy to implement
actions adapted to his or her own institution plans, intrinsically
linked to his or her environment.
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Our Quality
approach

The quality of service in all our professions is
an essential axis that makes DomusVi a reference
in the accompaniment of elderly and fragile persons.
The Group bases its development on this requirement
in France, in Europe and globally, by providing solutions
adapted to the specific needs of the populations
of each country.
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Our CSR
approach

The CSR commitments of the DomusVi group today engage all of its institutions
and its employees in a process of continuous progress in line with our environmental
charter.

Social aspect
The continuous training of our employees ensures not only each employee better knowledge
and more efficiency in their profession, but more sustainable fulfillment to the benefit of our
residents. Equality of opportunity and the fight against discrimination ensure working conditions
in line with our values and more particularly, respect for others.

Economic aspect
The company is committed to managing its activities with the goal of creating and developing
long-term jobs and thus fully registers as an actor and sustainable partner of the social fabric
of its geographical location, while complying with the essential ethical principles that create
sustainable values.

Environmental aspect
Management of nursing homes or assisted-living facilities generates the production of significant
waste. The group is committed to reducing the impact of its activities by setting up internal
processes and raising the awareness of its employees.
Short circuits:

we favour partnerships with
regional and local “Made in France”
producers to support French SMEs
and craftsmen in through a
short-circuit approach.

Anti-waste:

we favour waste sorting and
recycling of consumables and
green waste whenever possible.

Our societal
commitments:

as a responsible actor
in the territories, we pledge
to promote social bonds
through Solidarity Actions,
transmission of knowledge
and training for a more
inclusive society.

Responsible purchasing:

we favour the purchase of
Eco-label products® or from
recycled or eco-friendly
facilities.

Power saving:

we control our water and
energy consumption, and
encourage eco-responsible
practices in new constructions
or the renovation of our
residences.

Sustainable management of our green
spaces:

we practice sustainable
management of our green
spaces while respecting
biodiversity.
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Follow us:

www.domusvigroup.com
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