Code of Ethics
Corporate

Trust
Because our residents are entrusted to us and trust us.
Our organization guarantees trust

Expertise
Because we are specialists in quality of care, of relations, of feelings
and of life.
Our organization is built on the professionalism
and the interpersonal skills of each person

Empathy
Because we constantly strive to ensure that our approach is the right one.
Our organization is capable of discernment

Enthusiasm
Because every day our residents count on our energy
and our smile.
Our organization encourages commitment
For every need, a specific solution is devised.
Every residence, every place of living, every gesture is personalized
and dedicated, full of natural goodwill.
Residents, families and teams spend time together,
every day. In this daily life, each person contributes to bringing
the home to life.
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Since the beginning, DomusVi has based its development on strong values which are
specific to its activity, which shape our culture and guide our actions. For most of us,
these values are implicit and an integral part of our lives, every day.
DomusVi guarantees a global approach focused on the individual: depending on the
specific needs of each senior person, the most appropriate solution will be chosen (nonmedical nursing homes, medical nursing homes, residential services and home-care
services). For this, it relies on four areas: know-how, interpersonal skills, listening skills
and communication skills.
In a group that regularly takes on new employees, we believe it is important to explain
our values and our commitments.
Each establishment has thus organized itself to ensure that these values and
commitments are adhered to, by rolling out an internal control system, in compliance
with Group procedures. They are relayed at every level, in particular to each new
manager when they take up their role.
As we welcome people who are in vulnerable situations, DomusVi has developed best
practices, notably in terms of preventing abuse and promoting well-treatment, which
guide the behaviors of each employee in the Organization.
This Corporate Code of Ethics sends a reminder that being part of the DomusVi Group
involves strict compliance with current laws and regulations. It outlines the principles of
professional ethics which must guide our behavior in every situation.
The role of DomusVi is to guarantee a feeling of trust thanks to constant attention to
everyday details to give value to the individual and to their happiness.
For all of us, by adopting behaviors based on respect for dignity and the personal rights
of employees and residents, we can:
Guarantee trust
Promote interpersonal skills
Be capable of discernment
Give importance to everyday actions
Give value to individual commitment
DomusVi expects every employee to adopt a behavior founded on probity, loyalty,
respect for dignity and the personal rights of employees and residents.
This Corporate Code of Ethics must be used as a guide throughout our careers.

Group CEO
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How to use our Corporate Code of Ethics?
Our Corporate Code of Ethics has been designed to provide a framework for all DomusVi
Group employees, to explain and give meaning. Our Corporate Code of Ethics does not
replace the policies, procedures and rules to which each of us must continue to refer in
our jobs.
Our Corporate Code of Ethics is also a tool proposed to each of us to solve issues or find
solutions to dilemmas.
To help you when you believe you are faced with an ethics-related problem, we suggest
you ask yourself the following questions:
1. Does it comply with what is expected of me and with ethics?
2. Does it follow the law and regulations?
3. What is the impact on our stakeholders?
How would they react if they were in the same
situation?
4. Am I still unsure? I ask for help.

Technical matters are preferably discussed with experts within the company, specialized in
finance, human resources, medical and nursing care, hygiene and security, environment,
legal aspects, tax, purchasing, etc.

IMPORTANT
For any questions concerning an issue in relation with a resident's care,
refer to the Well-Treatment Code of Ethics.

						Let's talk!
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DomusVi encourages dialog and each employee must be able to confidently express
their genuine concerns, their point of view, defend their opinions and report
unacceptable behavior or requests.
We can all find ourselves faced with a difficult situation and need help and advice to solve
it. Asking for help at the right moment is a good thing.
Any concern expressed in good faith concerning inappropriate behavior must receive a
response. "In good faith" means that at the moment it is expressed, the person expressing
it sincerely believes that the information reported is accurate, even if it turns out later to
not be the case. Everything will be done to provide an appropriate response, in respect of
our values, the law and our commitments.
Any information reported will only be passed on to those people who have a legitimate
need for it. No disciplinary measures can be taken against an employee who has become
personally aware of inappropriate behavior and shared their concerns selflessly and in
good faith.
The normal route for reporting such concerns is to inform your line manager.
In the event of doubt, employees can contact the Group Legal and Compliance Director:
By email: compliance@domusvi.com
By post: Group Compliance DomusVi
1 rue de Saint-Cloud
92150 SURESNES
The employee must identify themselves. DomusVi guarantees that the employee's
identity shall be kept strictly confidential.
Any communication with the Group Legal and Compliance Director shall remain confidential.
The Group Legal and Compliance Director is not obliged to provide the identity of persons
who have conveyed their concerns. However, he may take necessary measures to limit
any misuse.
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Part 1 - Our Values
The values of DomusVi Group focus on the commitment to residents and their families,
the professionalism of the teams, the attentiveness of all stakeholders, human proximity,
the integrity of our behavior and respect for others and the law.
By respecting every day our values, Trust, Expertise, Empathy and Enthusiasm we will
all succeed in fulfilling our mission.

Trust

Expertise

Guarantee trust:

Professionalism and interpersonal
skills:

Reassurance

Demand

Safeguarding

Professionalism

Transparency

Quality

Honesty

Excellence

Integrity

Innovation

Empathy

Enthusiasm

Capacity for discernment:

Encourage commitment:

Attentive
Respect
Kindness
Sensitivity
Sharing
Generosity
Harmony

Energy,
Commitment
Presence
Involvement
Sense of initiative
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Part 2
A company venture
A global performance objective
The performance of our establishments involves first and foremost the quality and
safety of the services provided to our residents, families and employees. It is the focus
of our business and our reason for being.
We have an objective to create global value, above and beyond economic and financial
performance. Our profession and our task of general interest to accompany and to
look after enforces us to meet the needs of residents, their families and entourages,
and all other stakeholders. It is our duty to incorporate into our business the issues of
economic, social and societal development, and therefore the economic, social and
societal value of our projects.

A human enterprise project
DomusVi has developed on profoundly humanist values and its project, its economic
success cannot be separated from its ambitious human project.
The values of humanism are rooted in our culture: trust, expertise, empathy and
enthusiasm. DomusVi gives precedence to people over systems and values both
individual and collective work; this preserves our identity as an entrepreneurial group.
These values guide our actions and our behaviors; they inspire our management and
our organization.
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A managerial model adjusted to our activity,
to guarantee our success
Beyond the diversity of activities, of geographical situations, of its employees and
partners, DomusVi promotes a way of management that guarantees its cohesion and its
success: decentralized organization, autonomy of the establishments and accountability
of managers. The trust instilled in our managers is inseparable from the intangible
principles of loyalty, transparency and solidarity.

A culture of innovation
As a major player in accompanying and looking after seniors in Europe, DomusVi has an
active innovation policy. The Group considers that this policy is a fundamental element
of its medical-social project and the entrepreneurial culture that make up its identity.
This innovation policy is translated in investments in the renovation of its
establishments, in the implementation of new techniques to encourage preservation
of autonomy and respect for individual liberty, and in high-technology medical systems
to maintain a high level of performance in dealing with problems related to ageing.
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Part 3
Commitment
to stakeholders
Act as a responsible employer
Our enterprise project comprises the ambition to encourage the professional
development of our employees and our medical-social and health professional partners.
For our employees, we want to offer prospects for development that enhance their
skills and their entrepreneurial spirit. Forward-looking employment management is part
of our approach, which involves anticipating changes in professions and identifying
requirements in terms of skills and development of short- and mid-term know-how.
For our professional partners, we want to propose an exciting and innovative care and
support project. For everyone, we want to propose a pleasant and stimulating working
environment.
This is why DomusVi is investing in its establishments, developing partnerships with
schools and employment stakeholders to develop skills, encourage professional
integration and contribute to the employment market in its territories.
DomusVi is also developing an action in favor of people with disability.
We refute all forms of discrimination. We want to encourage the employment of
deprived people and disabled people, and promote equal opportunities for everyone
as well as a gender-balanced workforce. Our recruitment and promotion approach is
based on the principles of trust, respect and commitment.
Our action is expressed within the framework of open social dialog with all staff
representative bodies.
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Ensure the safety of residents,
their families and our employees
Through our mission, we place extreme importance on the safety and quality of the care
provided to residents, as well as their daily support. It is a major part of our Group's identity and
culture. It is also a duty in relation to residents, their families and all of our employees.
The Group and its establishments undertake prevention actions initiated, organized and/or
managed by the Audit and Quality Department and/or the Human Resources Department. The
Group's leadership is involved at every management level in complying with, implementing and
monitoring safety policies as part of an ongoing improvement approach. Results in this area
are taken into account in the elements to assess managers' performance.

Act as a company integrated into its territories
DomusVi is a socially responsible company, integrated into its territories and mindful
of its social and environmental responsibility.
DomusVi strives to develop its activities with a reduced impact on the environment:
• By encouraging behavior from employees and stakeholders
		 that is respectful of the environment
• By implementing actions that contribute to respecting the environment:
		 preservation of natural resources, energy performance, waste management
		 and protection of biodiversity.
DomusVi associates all of its supplier partners in this approach via contractual
obligations.
DomusVi develops sponsoring and patronage actions in its territories, at the initiative
of Group establishments and coordinated by the Group Communication Department.
The Group supports the socially-responsible commitment of its employees.
The purpose of these actions is to contribute to preserving their environment and to
the social development of the territories concerned.
A patronage or sponsoring action cannot take place in exchange for any advantage
or favour whatsoever.
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Succeed together
We believe that this model encourages the performance of everyone within clear and
explained rules.
Successes and failures must be shared.
Our convictions are strong. They are tremendous assets to succeed together.

Respect for people
DomusVi applies a fair human resources policy in compliance with the law. We do not
accept any form of discrimination whatsoever, and we strongly condemn any form of
pressure, persecution and harassment.
Each person must respect the law in relation to employees' privacy, notably laws
relating to personal data and to private life / work life balance.
DomusVi attaches special attention to interpersonal skills. The contribution of each
employee is assessed depending on their expertise, but also the way they behave with
others.
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Part 4
Compliance with the law
Each Group employee, regardless of their functions and level of hierarchy, must comply
with the behavior principles described in this Corporate Code of Ethics.
It is not the purpose of the rules described below to replace laws and regulations.
Beyond complying with laws and regulations, our ethics rules define attitudes and
provide markers which translate into exemplary personal and professional behavior
in the Group's interest.
The Group's Corporate Code of Ethics and these rules provide a general frame on the
basis of which each establishment then defines its own rules. These rules complete
the rules decreed in Group establishments and cannot minimize them.
Everyone must demonstrate good sense and probity in implementing them. Each
person must acquire sufficient knowledge of the rules that apply to their activity, in
order to be able, if necessary, to determine when it is necessary to seek advice from
their line manager, the Legal and Compliance Department or the Human Resources
Department of their establishment or the Group.
When an employee feels uncertain or has a doubt about what to do when confronted
with particular situations, we invite them to contact their line manager, the Group's
different services or the Group Legal and Compliance Director.
Each employee must refrain from any behavior that may drive them or other
employees, their establishment or the DomusVi group into illegal or disloyal practice. In
view of this, in the DomusVi Group, no performance objective can be defined, enforced,
accepted or paid out in any form whatsoever if its realization involves derogating from
these rules.
The following provisions do not intend to present in detail all of the legal obligations
capable of being performed, but to draw attention to certain risks that require particular
vigilance from all of us.
It is in the interest of DomusVi, its employees and its users, to operate in markets where
competition is open and to comply with rules concerning competition.
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The law forbids breaches of free competition between actors on the same market. Each
DomusVi employee must respect the integrity of the market, and we oppose:
• any unlawful action that aims to eliminate a competitor,
• or force a commercial partner to accept
		 disloyal commercial conditions,
• any arrangement with our competitors, rigging of calls for tender,
		 and we ensure that we do not exchange unpublished commercial data
		 with competitors.

Corruption
The practice of our activity must not give rise to unlawful practices or payments.
It is forbidden to offer or to promise to offer anyone any advantage whatsoever with the
aim of maintaining a commercial transaction, rewarding a decision or to benefit from a
convenience or favor. This may be bribes, gifts, invitations or more generally anything that
may have any value for the person receiving it. The simple fact of proposing or promising
something may be inappropriate.
Each employee shall avoid relationships with a third party likely to put them personally
in a situation of obligation and lead to a doubt concerning their integrity. Likewise, each
employee shall make sure they do not expose a third party to such a situation where they
feel forced to convince or conclude business with a company from DomusVi Group.
Gifts can only be offered or accepted in the name of a DomusVi Group company if their
value is symbolic or low in relation to the circumstances, and as long as the situation does
not create any doubt as to the honesty of the giver or the impartiality of the receiver.
Employees are invited to carefully read the Group's anti-corruption procedure.

Sales agents
DomusVi companies only use intermediaries such as sales agents, consultants or business
finders when they can provide a useful service which is based on specific professional
expertise. This naturally excludes the use of an intermediary to perform operations which
are against the law.
DomusVi companies must ensure that these persons do not compromise the Group with
unlawful acts. To do this, they shall:
• select their partners with discernment, taking into account their skills
		 and reputation, notably in view of business ethics;
• precisely define the services expected from these partners and the remuneration
		thereof;
• ensure the reality and importance of the services provided and
		 consistency of remuneration with the services provided.

13

Funding of policital activities
DomusVi complies with legislations which forbid or regulate the funding of political
parties and election candidates.
Within this framework, DomusVi does not wish to contribute to the funding of political
activities.
DomusVi respects its employees' commitments who, as citizens, play a role in public
life. Any employee contributing within the framework of their personal activities to the
decisions of a State, a public authority or local council must refrain from taking part
in a decision concerning the Group or one of its entities.

Prevention of conflicts of interest
Each DomusVi employee has a duty of loyalty to the Group. Consequently, they shall
not directly or indirectly exercise any activity or they shall not make any statements
which would put them in a situation of conflict of interest with the Group.
In particular, employees must refrain from holding an interest in a company, whether
it is a customer, supplier or competitor of the Group, if this investment is of a nature
to influence the way they perform their duties within the Group.
Employees must have written authorization from their line manager before
undertaking, in the name of a DomusVi company, a transaction with a company in
which they, or a member of their family, is an investor or important director.
No employee can accept an assignment or job proposed by a supplier, partner or
competitor which is of a nature to alter their performances or their judgement in
carrying out their duties within the Group.
If they are nonetheless confronted with a risk of conflict of interest, employees must,
in the interest of transparency, inform their line manager at once and refrain from
any interference in the relationships that DomusVi Group has with the third party
concerned until a solution has been found.
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Confidentiality / Protection of assets
Each DomusVi employee has the duty to protect the Group's property and assets. This
includes furniture and premises, know-how developed by Group employees, and its
reputation. The list of suppliers, the technical or commercial practices, the offers, and
more generally all data or information which employees can access as part of their duties
are part of the Group's property.
No employee can adopt a Group asset for their own use, or provide it to a third party
to be used to the benefit of other parties.
The communication systems and intranet networks are Group property and are
used for professional purposes. Use for personal purposes is only authorized if it is
confined to reasonable limits, if it is justified by the requirement for a work-life balance,
and proves to be necessary. It is forbidden to use these systems and networks for
unlawful purposes, notably to transfer messages with a racial, sexual or abusive nature.
Employees shall also refrain from making illegal copies of the software used by the
Group or using this software without authorization.
Employees are encouraged to carefully read the Group IT Charter.

Personal data protection
DomusVi Group undertakes to respect the personal data and privacy of its employees,
residents and in general its partners. With this in mind, the DomusVi Group collect and
stores personal data necessary for its activities and ensures that:
• Data subjects remain in control of their personal data;
• The data is used for a specific, explicit and legitimate purpose and
		 stored securely for the period necessary for the purpose of processing.
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Part 5 - Implementation
Each DomusVi Group establishment is responsible for implementing these ethics rules,
in line with the restrictions and specifics of their activities or their geographical situation.
All employees must comply with and apply these rules, in line with their duties and
responsibilities. Each employee must be vigilant with regard to themselves, but also their
entourage, their team or people under their responsibility.
If an employee considers that a legal or regulatory provision is not complied with or that
these rules are not complied with or are close to not being complied with, they must inform
their line manager as quickly as possible. In case of doubt, the Group Legal & Compliance
Department must be contacted. The Group Legal & Compliance Department may call on
external advice if necessary.
In the event of a particular situation where the employee considers that informing their
line manager may present problems or does not seem to receive the appropriate follow-up,
the employee can contact the Group Legal and Compliance Director who will handle the
matter in association with the Group's expertise.
Everything will be done to respect the desire for confidentiality expressed by employees.
DomusVi shall ensure that no employee undergoes a change of status, suffers harassment
or any other form of discrimination due to contacting the Group Legal and Compliance
Director or providing information in good faith.
We remind you that these rules, which have been examined and approved by the
Supervisory and Strategic Focus Board of DomusVi, are imperative, and that nobody in
the Group, regardless of their level of hierarchy, can disregard them.
In the event of questions of problems concerning these rules and their implementation
within the Group, the Group Legal and Compliance Director must be contacted.
By email: compliance@domusvi.com
By post: Group Compliance DomusVi
1 rue de Saint-Cloud
92150 SURESNES
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Communication and information
The DomusVi Group attaches great importance to quality of information and ensures
its communication is transparent and reliable.
Good management of the Group requires each person, regardless of their level of
intervention, to strictly monitor the quality and accuracy of the information they transmit
within the Group.
An employee must not reveal to anyone outside the Group the confidential information
they possess due to their role, or due to their belonging to the Group. They cannot
communicate confidential information to Group employees who are not authorized to
be in possession of this information.
Information concerning results, forecasts and other financial data, acquisitions and
transfers, sales deals, new products, services or know-how and human resources must
be considered strictly confidential.

Transparency and internal control
Each employee takes part in the ongoing improvement of the risk management system
and facilitates identification and processing of malfunctions. Each one contributes with
care and diligence to surveys, reviews and audits conducted within the framework of
internal control.
Operations and transactions which are carried out by the Group are recorded in an
honest and loyal manner in each company's accounts, in compliance with regulations
in force and with internal procedures. Any employee making accounting records
must demonstrate accuracy and honesty, and ensure the existence of documentation
corresponding to each entry. All transfers of funds require particular vigilance, notably
regarding the identity of the recipient and the reason for the transfer.
Any obstacle to the smooth execution of controls and audits, regardless of whether
the fault of internal services or statutory auditors, and any concealment of information
within this framework are forbidden and will be considered serious breaches of these
rules.
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